Revenue Department
'OFFICE OF THE SPECIAL OFFICER AND COMPETENT AUTHORITY,
3RD & 4th Floor, Podium Block, V.V Tower, Dr. Ambedkar Veedhi, Bengaluru-560001
ai ima-21 ov.in Phone No.080 29565353/29604556

No: SPLOCA/ADM/GEN/32/2023-24 Date 08-08-2023.

Publication
Subject: Calling Quotation from Scheduled Banks for providing e-payment
service to transfer amount to the verified claimants, on behalf of the O/o
SPLOCA.
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SPLOCA calls for sealed quotations from Scheduled Banks for providing
e-payment service to transfer amount to the verified claimants who have submitted their

bank details along with personal details.
Work needed:

1. Bank shall handle the entire process of making payments to the designated
verified claimants by directly crediting to the claimant’s accounts on behalf of
SPLOCA.

2.0n receipt of the electronic transfer details bank shall take steps to make

payment to the claimants and provide details of the transaction to the SPLOCA.

3. Bank shall take steps to carry out the instructions of the SPLOCA on the same
day, fully by making payment to the claimants.

4. Bank shall e-mail the activity report file to the SPLOCA on the same day. The
information in the activity report may include the details of the payment
made/not made, the name of the claimants for whom the payment was
made/not made, the reason for the delay, failure if any in paying the amount.

5. Bank will be responsible for the SPLOCA’s actuﬁl lﬂssas Lf any, directly
caused by the failure to execute a electronic transfer ir
‘on time.

6. Bank shall provide reconciliation support for tr

MIS reports and file downloads s
with SPLOCA.
Last Date: 14th August 2023, 5 pm. '
Office Address: O/o SPLOCA, V.V Towers Py
Contact: 8197059992, '
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